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helping people to help themselves




Counselling and Brief Therapeutic 
Intervention Service

The Counselling & Brief Therapeutic Intervention Service encompasses a number of services including:

Manchester Counselling Service 
This service offers individuals (living in Manchester and/or registered with a Manchester GP) who require support with 'life issues' such as: bereavement, relationship & family issues, abuse issues etc. up to 6 sessions of person centred counselling with a counselling practitioner.
The Manchester Counselling Service is commissioned by NHS Manchester and operates from a variety of venues including Manchester GP surgeries. 

Stockport Low Intensity Service and Trafford Primary Care Service 
Self Help Services manages a team of Psychological and Wellbeing practitioners as part of NHS Stockport's Improving Access to Psychological Therapies (IAPT) initiative and co-manages NHS Trafford's primary care mental health service. 
The Psychological and Wellbeing practitioners offer 1:1 support based on brief, evidence based self help interventions that are underpinned by the principles of Cognitive Behavioural Therapy (CBT). The practitioners are trained to use a biopsychosocial model within their therapy sessions (known as the ABCE model of emotion) which is a very holistic model and has been proven to be helpful in the management of:
· Sleep problems

· Lethargy

· Overeating

· Depression

· Social Problems

· Anxiety

· Loss of libido

· Mood Changes

· Anger Management

Making an appointment

All of our Counselling and Brief Therapeutic Intervention services are offered on an appointment only basis and can be accessed by completing a referral form, available from our website www.selfhelpservices.org.uk or by calling 0161 226 3871. Once you have submitted a referral form, you will be contacted for a telephone assessment, and then your first appointment will be arranged.

Cancelling Appointments

If you need to cancel and rearrange an appointment, please call us on 0161 226 3871 giving us at least 24 hour’s notice. If you miss an appointment 
without contacting us or cancel more than two weeks in a row, it will be assumed you no longer wish to access the service, and your therapy will be terminated.
Comments and Complaints

At Self Help Services we value feedback from the users of our services, whether it is positive or negative. All comments and complaints are used when evaluating our services and help us to continue to provide effective, accessible support. 

If you have any comments, complaints or queries, please contact:

Lucy Rolfe

Counselling and Brief Therapeutic Intervention Service Manager

Self Help Services

Zion Community Resource Centre

339 Stretford Road

Hulme

Manchester

M15 4ZY

Telephone: 0161 226 3871

E-mail: counselling@selfhelpservices.org.uk
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